
Charter Schools and E-rate

Jeannene Hurley 252-624-9878
Rebecca Martin 303-304-4261

Roxie Miller 980-285-3551
Mike Ramsey 828-278-9770
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• Congress wrote the Telecommunications Act of 1996, 

which directed the Federal Communications Commission 

(FCC) to establish the E-rate Program and other 

programs.

• The FCC issues orders that set rules and policies for the 

program and gives direction to the Universal Service 

Administrative Company (USAC) through orders.

• USAC is responsible for the day-to-day administration of 

the E-rate Program.

WHO MAKES THE RULES?

CONGRESS FCC USAC



Discount Matrix
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How Do I Get Funding?

• What Is the Application Process?  

• FORMS!!
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Competitive Bidding

471 486
Apply for Discounts Start Services



What is eligible for the discount?

• Category 1

– Internet – NCREN (state network, free)

– Free firewall, content filter

DID YOU SAY FREE?
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What else is eligible?  

• Category 2

– School budget (5 year)

– ADM x FCC Multiplier ($156.23)

– State contracts/vendors

– 100% covered by E-rate and NCDPI

• PRC036
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We need HELP!!!

How to obtain assistance in filing for E-rate:

• Hire an E-rate Consultant – NOT FREE!   

OR
• Use NC DPI E-rate State Coordinators!  FREE!  
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To get started….

• Contact information

– Northeast Region, North Central,

• Jeannene Hurley, jeannene.hurley@dpi.nc.gov

– Southeast, Sandhills, Piedmont Triad

• Rebecca Martin, rebecca.martin@dpi.nc.gov

– Southwest, Northwest, West

• Roxie Miller, roxie.miller@dpi.nc.gov
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